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Topics 
 
This initiative about comprehensive medication management has a successful approach to the 
following topic: 

• Initiation 
o mHealth opportunities 

 
Summary 

Objectives of the app: 

• to implement a new practice management system of Comprehensive Medication 
Management (CMM) services at the county health centre in Croatia 

• to evaluate the clinical impact of CMM services in patients with chronic diseases 

 

It enables communication between GPs with both, hospital medical specialists and practising 
pharmacists providing CMM services, thus creates a unique platform for patient referral and care 
plan sharing. 

 

Scope of the mHealth Practice  
 
The initiative has two big objectives:  

• to implement a new practice management system of comprehensive medication 
management (CMM) services at the county health centre in Croatia. 

• to evaluate the clinical impact of CMM services in patients with chronic diseases. 

 

Topic: mHealth opportunities 

Electronic consultation platform Zdravlje.net (Health.net) PRO is a web-application for health 
professionals. 

It enables communication between GPs with both, hospital medical specialists and practising 
pharmacists providing CMM services, thus creates a unique platform for patient referral and care 
plan sharing. 
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As part of the European Innovation Partnership on Active and Healthy Ageing (EIP on AHA), a 
delegation from the Zagreb-Center Health Center and partners from the IT industry, state, city 
and academic institutions visited the Spanish provinces of Andalusia and Galicia to learn more 
about these health systems and good practices. Having in mind the positive effects of the 
application of new IT technologies on the Spanish health system, Dom zdravlja Zagreb - Centar 
and MCS Grupa d.o.o. launched a pilot project Zdravlje.net PRO which enabled electronic 
consultations between doctors of the Health Center, hospital specialists and pharmacologists. 

Family physicians, gynaecologists and pediatricians of the Health Center Zagreb - Center can offer 
their patients, when this type of consultation is appropriate, electronic consultations with a 
specialist. In that case, the doctor will send a short history of the disease, the patient's findings 
and an electronic A5 referral to the specialist via the protected Zdravlje.net PRO interface, and ask 
for an opinion. Specialists respond in a short time (usually in a few days), which significantly 
reduces the usual waiting time for a specialist finding. Because they are based on the principle of 
"information travels, the patient stays", electronic consultations lead to significant time and 
financial savings for patients, doctors and the entire health system, while increasing the standard 
of health care because they make specialist services more accessible. The system also enables 
consultations of doctors with pharmacologists from the pharmacotherapeutic counseling center 
of the Health Center Zagreb - Center. 

The Zdravlje.net PRO pilot project started in October 2017, and so far more than 100 primary health 
care teams of the Zagreb Health Center and more than 35 specialists (22 specialties) from 5 
institutions have been included in the system. 

We are continuously working on the technical improvement and expansion of the electronic 
consultation system, as well as on educating doctors about the use of the system. 

Review of the work of the Zdravlje.net PRO system: 
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