
mHealth is a medical and public health practice supported by mobile devices, 
such as mobile phones, patient monitoring devices, personal digital 

assistants, and other wireless devices.
Source: World Health Organization 1

mHealth products and services have great potential 

The Hub’s focus areas

Specific Hub service areas

… but some challenges remain for mHealth 
practices to be used widely

mHealth has the potential to increase chronic disease prevention and improve 
quality of life, contribute to a more efficient and sustainable healthcare, and 

empower patients by giving them a participatory role.

The European mHealth Hub aims to create a thriving knowledge sharing and 
learning mHealth environment which promotes adoption and use of mHealth 

to provide better health and care to European citizens. It does so by:

Access to the Hub’s resource library and expertise

Education, networking and mHealth promotion

Through its outreach in the WHO European Region and ITU Regional Office for Europe, the Hub is continuously extending 
its mHealth resource library. It contains information on mHealth use and implementation, such as summaries of success 
factors, initiatives, solutions and evaluation evidence. In addition, the Hub is producing own research, such as an overview of 
assessment frameworks for mHealth, documented mHealth policy initiatives, evidence of health outcomes of mHealth 
practices, a quick guide to ethics for mHealth, etc.
The Hub’s resource library and expertise is growing rapidly, but it is only as good as the community which contributes to it. 
mHealth stakeholders are invited to share their experiences and resources and be acknowledged as contributors to the Hub’s 
library.

Personalised support in mHealth implementation

The Hub offers tailored support to client organisations from the WHO European Region interested in implementing mHealth 
practices into their local, regional or national health systems. Hub experts work with the client to build their capacity for 
mHealth implementation and advise on key aspects of relevance. The aspects depend on the client’s organisational and 
political ambition and can include, for example, support in mHealth policy development, support in conducting various 
analyses (stakeholder needs assessment, ecosystem analysis, legal and regulatory analysis), advise on technical aspects (e.g. 
requirements definition, interoperability considerations, setting up mHealth app repositories for quality assessment and 
certification), validation aspects (testing and validation approaches and designs), business aspects (business model and 
reimbursement planning, governance), legal and ethical aspects, etc.  A tailored support package is agreed and executed over 
several months, up to a year, depending on the desired scope of support.

In addition to the service areas above, the Hub is looking to collaborate and partner with organisations in order to 
strengthen its knowledge base, provide better services to its members, and amplify the impact of its mHealth 
partners, including through participation in EU funding. 

of all deaths are attributed to chronic 
diseases, with an estimated €700 billion 
per year spent in Europe on treating them 2 

of the European 
population is subscribed 
to mobile services 3

86% 86%

of all mobile connections 
are via smartphones 4

76%
health and care digital apps 
are available on the market 5

The majority of countries in the WHO 
European Region don’t have a dedicated 
mHealth strategy or policy in place 6 

With a few exceptions, most European 
countries are only just beginning to explore 
the adoption of reimbursement and 
compensation mechanisms for mHealth 
products and services

Only a few apps have been validated and 
tested for effectiveness and the actual 
quality of most of the apps on the market is 
largely unknown

Gaps in addressing mHealth at a policy level 
translate to lack of appropriate funding for 
mHealth innovation and adoption

There are no clear standards or 
consensus on interoperability for 
mHealth applications in Europe yet

Of the huge numbers of health apps available, 
85% do not meet agreed quality thresholds. 
Doctors, nurses and care staff are struggling 
to find apps that are clinically assured, protect 
users’ privacy, and match their patients’ needs. 
Lack of evidence or effectiveness or 
cost-effectiveness is also an issue

Raising awareness among stakeholders 
about mHealth‘s important role in 
supporting health and care systems;

Promoting knowledge exchange and 
sharing of mHealth practices, initiatives, 
evidence, incl. encouraging the capturing 
of undocumented practices;

(e.g., patients and citizens, health 
and care professionals, health and 
care providers, charitable 
organisations, eHealth competence 
centres, researchers, etc.)

Connecting relevant stakeholders who 
wish to collaborate on adopting and 
innovating in  mHealth;

Over 365,000

Offering personalised support and advice 
to stakeholders interested in advancing 
mHealth in their regions and countries;

Championing good practices in Europe, 
e.g. with regards to ensuring quality and 
transparency of mHealth solutions and 
services;

Fostering harmonisation of approaches, 
rules and standards across Europe towards 
cross-border mHealth synergies.

The Hub offers a number of activities for promoting the adoption and use of mHealth by raising awareness of mHealth 
benefits and good practices, facilitating collaboration and innovation, and encouraging collaboration towards common 
principles and standards for mHealth. The Hub organises regular events (Hub Talks) to enable a continuous discussion 
around mHealth topics which are of most interest to the community. The Hub is also working towards establishing a 
trusted community of practice for its members, which enables them to exchange knowledge, establish new partnerships 
and collaborate at international level. 

Interested in partnering with the Hub? 
Contact us at https://mhealth-hub.org/contact_us
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mHealth Users
(e.g., health and care public 
payers or health insurers, 
public health agencies, 
policymakers, etc.) 

mHealth Funders

 (e.g., the ICT and MedTech sectors, industry 
associations, innovation sponsors, assessment, 

regulatory and licensing bodies, SMEs, etc.).

mHealth Solution Providers
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AIMS TO 
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WITH


